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Building an evidence base
• People in Public Health –
NIHR SDO funded study into
lay roles in public health
• Community health
Champions – Altogether
Better
• Health trainer evaluations –
Health Trainers England
• Walking for Health
• DH’s Health and Social Care
Volunteering Fund
• Peers in Prison Settings –
NIHR HS&DR funded
evidence synthesis
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‘A lot of people think what’s out there to
stop drinking or smoking is not for me.’
(Community health champion)

‘I think the fact that there are very few health
professionals/ educational professionals who
actually live in the area that they work in - that
applies to a lot of inner city areas and they
tend to live outside and come in - I think that
creates a barrier to a certain degree.’
(Community health champion)

‘We can talk to them in their own
language, that they can understand,
because we’re just normal people. And I
think they trust us because we are
normal people. …. And I think we get
through to quite a few people, don’t we?
Because they trust us. I think it’s trust.’

Bridging

(Volunteer, Neighbourhood health project)

‘It’s not that sort of authority figure that’s part
of this establishment coming over telling me
how to live my life sort of thing, you know, it’s
informal, it’s done on the scene sort of thing,
you’re asking when you have finished your pint
let’s go over and wee into that bottle…’
(Volunteer, sexual health outreach)
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Peer support
‘Well I moved to [name] nine years ago and I
find it very hard to get to know people, how do
you meet people, and I used to get very
depressed actually. I never said hello to anyone,
there was never a familiar face and I wanted to
feel I belonged, and after joining the group I do
feel like I belong. I feel I have an investment in
the area whereas before I felt like I was just
someone who’d moved here.’
(Participant, Walking for Health).

Pathways for individuals
‘I think doing volunteer work gives people more
confidence especially when you’ve been poorly
and you’ve been right down there. It builds your
self-esteem up and I enjoy it. I wish I was
working again but I can’t because of my illness.
It’s gone from one thing to another just getting
involved. I honestly think it more people could
spare the time to do a bit of voluntary work
then they would enjoy it.’
(Community Health Champion)
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CITIZEN POWER
HIGH
Citizen involvement
Stronger more resilient
communities
Enabling individuals through peer
support & education

Strong welfare state – equalising life
chances
Democratic renewal
Reorientation of services to address
inverse care law
Population –level
solutions

Individual/
community-level
solutions

Strong welfare state – but failing to
engage those most in need.
Weak communities with low levels
of social support

Minimal welfare state –
community expected to step in
Disempowered service users

LOW

Source ‘People-centred Public Health: Figure 6 Power and strategies for addressing health inequalities

People-centred
public health
‘Citizenship is about democracy and it
is about rights. Involving members of
the public in public health should not
be about reducing public services. It is
a way of reducing barriers to the
resources that support good health
and should be framed as a strategy to
increase equity in health.’
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Questions and challenges
•
•
•
•

Questions of scale
Questions of voice
Questions of evidence
Questions about how radical public health is
prepared to be
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